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I Statement of Confidentiality and Non-Disclosure

This document may not be copied, in whole or in part, without the written consent Meadowdine
Group. This document contains proprietary and confidential information. The recipient agrees not to
disclose any information concerning this document to others except to the extent those matters are
generally known to, and are available for use by the public.

Meadowdine Group retains all title, ownership and Intellectual property rights to the material and
Trademarks contained herein, including all Supporting documentation, files, marketing material, and
multimedia. Every effort has been made to ensure that the Information in this manual is accurate.
Meadowdine Group is not responsible for printing or clerical errors.

Head Office

303 Adverto Towers

80 Celliers Street

Sunnyside

0002

Registration Number: 2015/236345/07

Other company and product names mentioned herein are trademarks of their respective companies.
Mention of third-party products is for informational purposes only and constitutes neither an

endorsement nor a recommendation. Meadowdine Group assumes no responsibility with regard to
the performance or use of these products.

Designed and published in the Republic of South Africa; Pretoria.

By acceptance of this document, the recipient agrees to be bound by the aforementioned
statement.
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I Enterprise and Business Details

Company Legal Name Meadowdine Group Private Limited

Registration Number 2015/236345/07

BBBEE Level One

Head Office Address 303 Adverto Towers, 80 Celliers Street, Sunnyside, 0002
Telephone +27 12 757 8700

Facsimile +27 86 624 6947

Email admin@meadowdinegroup.co.za

I The Business of Meadowdine Group

The establishment of Meadowdine Group was an intrinsic and natural response to the growing
economy needs of South Africa. The current business environment is increasing becoming
competitive and special attention should be paid to the diverse needs and demands which are
unique from client to client in order to curb the challenging, turbulent and unpredictable changes as
the new economy is being driven by globalisation. Our secret lies in the fact that we also learn and
acquire the aptitude to deliver mission critical projects on time, which is key and is our primary
focus.

We are professionals in our field and we are proud of the excellent level of personal service we
provide to our clientele as we are dedicated to our business and our way of exertion. Consistency is
our middle name to deliver superior value and provide competent solutions to our clients' business
challenges.

Ultimately, the growth and the support of any individual, company or organisation is to strive for full
potential and nothing less.

Vision

The vision of the company is to be leaders in the services that the firm offers and to meet the needs
of the customers, the firm will achieve this through passion, dedication, innovation and commitment
and to become one of the leading black empowerment entities.

To deliver unique and creative solutions that will lead to tangible economic growth to any individual,
business, practice or organisation; geared towards intellectual and operational enrichment. By
meeting the client’s needs, we ensure value-adding and prosperity to our customer’s bottom line by:

Promising to deliver and maintain high ethical standards whilst pursuing sound business
practices.

We give our clients a pleasant, satisfying and straightforward experience of using our services by
following simple, streamlined processes and communicating in a way that they understand.
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Company Goals and Objectives

Our objectives are clear-cut from the beginning. These are to offer a service that solves the
customers’ needs first and foremost as well as operate in accordance with the highest standards of
professionalism and integrity in dealing with our Clients to meeting or exceeding expectations.

Furthermore, we believe that we must develop strong and positive relationships, which will mutually
be beneficial to everyone that we do business with. One of our key strategies is to develop market
penetration methods and distribution techniques that enhance speedy delivery of service.

Core Values

To Conduct Business

Governed by

accepted rules of
Government
Policy

Ethically Honestly Transparently With Integrity

Operations Summary

To help you drive greater productivity from your talent pool, Meadowdine Group follows a
disciplined corporate culture methodology that includes problem discovery, instructional design,
implementation, deployment and evaluation.

l Our Services

Our services are broken into multiple functions including trading. Meadowdine Group brings the
capabilities of a large professional services organisation with the flexibility and personalisation that
only an entrepreneurial firm can offer. We deliver comprehensive services to a broad array of
organisations—from small and medium-sized businesses to municipalities and local government
agencies.

Understanding that each engagement is unique, with deep expertise across leading platforms,
Meadowdine Group rapidly and cost-effectively deploys solutions that are tailored for a broad
spectrum of organisational functions and industries. The following business functions are
representative of the positions we service;
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Security Services SCL J R ITY Cleaniig;ervices

Computer Software
and Hardware
Maintenance

Printer Cartridge
Supplies

Corporate Gifts Supply and Chain
And Branding Management

These service functions are highly managed by professional, experienced and a competent team of
individuals, who have dedicated themselves to assisting individuals and organisations towards self-
improvement, assisting communities towards uplift and lastly to assist organisations to realise their
full-potential.

We develop a personal relationship to help individuals and businesses grow, exceeding prospect.
We connect business with customised technology solutions.

Security Services Division

The security division is headed Mr. Masindi Nethavhani,
H a former police LT Colonel with four years in law
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SEC S CES security. Meadowdine Group Security Force provides a

ECURITY SERVICE variety of security and personal protection services

including personal protection services to high-profile
individuals, including executives, dignitaries, and celebrities, residential/commercial facilities
protection, and security training and consulting services. Our service line includes:

Executive Protection

The executive protection service provides our high-profile clients and their families with personal
protection services to insure their peace of mind. We offer a broad spectrum of protective services
which will ultimately allow our clients the ability to conduct their business without worrying about
threats of personal assault, kidnapping and terrorist attacks. All of our guards are highly trained
operatives.

Each guard is put through an extensive background check to assure that our client is always under
the supervision of a qualified individual. Our guards must be in prime physical condition and have
military and/or law enforcement training specific to their functional role within the company. We
realize that our client’s needs differ and as a result we have developed a comprehensive approach
that will effectively meet the client’s demands.
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Discrete Bodyguard Service

Our undercover guards provide superior protection without being intrusive to our client’s activities.
These “plain clothes” guards are able to blend in with the client’s environment to allow the client
and their guests to feel a sense of security without the typical “guard” presence that most agencies
provide.

Commercial Properties and Government Buildings

The company provide well trained guards for one or more of the following purposes:
To guard entrances and screen guests/employees

To monitor clients' premises with video surveillance equipment

To protect clients' assets, employees and guests

To deter crime with visual presence

To organize response in the case of fire, evacuation, or other emergency
To respond to customer and employee health emergencies and accidents
To eject unwanted customers or trespassers

To liaise with police and city emergency responders

In addition, the principals of the firm will offer the following:

Security audits and recommendations for security plans

Referrals to providers of security technology (camera systems, etc.)

I Office Supplies Division

Our range of office supplies are in 6 categories

Office Basics | Furniture & Seating | Ink & Toner Supplies

Technology & Machines \ Paper Supplies ] Facilities Management

We have the widest range of stationery, technology, furniture, general office products and print and
copy services, at the lowest prices every day. When you think stationery, office furniture and
technology as well as print services such as digital printing, photocopying and binding services, think
Meadowdine Group. Our friendly team is capable in assisting with artwork design and presentation,
while offering outstanding value for money.

I Cleaning Division

We understand that it's the little things - like a clean environment - that can boost the pride, work
ethic and delivery of an organisation. Our standards are consistently the highest across all sectors in
which we operate. This approach has helps us to secure and serve a large number of prestigious
clients.

Commercial Cleaning ‘ Industrial Cleaning ’ Office Cleaning

Hygiene Services ‘ Pest Management ’ Upholstery Cleaning
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I Management Structure

MR M NETHAVHANI
MANAGING DIRECTOR

MRS W NETHAVHANI MR S MOROTOBA
DIRECTOR: MARKETING DIRECTOR: OPERATIONS

SUPERVISOR SUPERVISOR SUPERVISOR

I Contact Details

Prime Contact Name ‘ Masindi Nethavhani
Contact Title ‘ Managing Director
Contact Email address ‘ admin@meadowdinegroup.co.za

Mobile Number ‘ +27 82 705 2330
Landline/Office Number ‘ +27 12 341 9619

Fax: +27 86 624 6947
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